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Step 1

Introduction

Parallels Plesk Panel is a powerful and intuitive online interface to help you easily
manage your Windows or Linux dedicated server. It can automate your web hosting
experience, and help you run a profitable business by allowing you to control your

customers and their hosting accounts.

This guide will help you get started with some of the basics of Plesk.

Before you begin

Before you begin you need to make sure you have the following information

available:

e Your dedicated server Administrator Login details.
e The primary IP address assigned to your server.

e The secondary IP address assigned to your server.
This information was sent to you in your server deployment email when your server

was built. The IP addresses assigned to your server can also be viewed through your

Fasthosts control panel.
Logging in to the Plesk control panel

Plesk uses port 8443, and can be accessed from your web browser using the primary

IP address assigned to your dedicated server.

Open your web browser and enter http://<your server's ip address>:8443, then click
Go. For example http://88.208.201.117:8443.

I Google - Windows Internet Explorer

9 http://85.208.201.117:6443 v >



Step 2

Step 1

Step 2

) Mozilla Firefox Start Page - Mozilla Firefox

File Edit ‘Wiew History Bookmarks Tools  Help

) . @ S | http://58,208.201.117:5443 |"| D"l

You will be prompted to enter your username and password, which were sent to you
in an email when your server was first deployed. Once you've entered these into the

appropriate field, click Log in.

Log in to Parallels
3 Plesk Panel 9.0

Enter the lagin name mto “Login® and password mta the “Password” fields
respectively. Then chick "Log In”.

Login admin
Password
Interface language User default W

Fargat vour passeord?

You are now logged in and ready to start administering your server and setting up

your websites.

6 Note: The first time you login to the Plesk control panel you will be asked to
accept the End User License Agreement. If you agree, select the | agree to
the terms of this license agreement box and click the Accept button to
continue.

Adding a domain to your server

It's easy to setup and host a new website on your dedicated server through Plesk.
Log into your Plesk control panel.

Click on Domains in the menu on the left.
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| Search Ea | .
= - Welcome, Ralph Smith

Main Menu Hostname  ralohs server. com Disk space dev/sdat [
- IPaddress 1044228177 1.5 GBfree of 46 GB
T dev/sda? [l §
P — Resellers 0 wiew | create | stats 19 GB free of 46 GB
Chierits Clients 0 wiew | create | stats Memory [ E—
Domans ) weew | create | stats 1.5 GB free of 7.3 GB
Damains
Settings Traffic 435 kB
System Accounts w A Domans
. Reseller Aecounts = Reseller Account Client Aceourrts D
Parallels Virtuozzo Contamens &" P T{mplﬂ'ﬂﬁ z e
Madules
= Chent Account
z} Templates Applicatio
Ap)
Server = " #
Flail Server DS Settings Server e T
a-i Settings ?A? Components " Iy
Step 3 Click on the Create Domain icon.
a Create Domain
Step 4 Enter the domain name you're adding in the Domain name text box, and make sure

the WWW box is selected.

Select one of the IP addresses assigned to your server from the Assign IP address
drop down menu.

Select Default Domain from the Use domain template settings drop down menu.

Damain name and [P address

Damain name * W ealphs domaniame. cony
Assagn [P address 10.44.228. 177 {exclusive] |
Use damain template settings [ Defaukt Domain
Step 5 Ensure the Mail and DNS boxes are selected, then choose the Web Site Hosting
option from the Hosting type group.
Services
Switch om senvice Ml
DS
Hesting configuration
Hasting tvpe (=) Web Site Hosting

Hast a Web site on this server

2 Forwarding
Bedirect wismors to another Web site

) Ma Hasting

Dia mat hast 2 Web ste st the mament
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Step 6

Step 1

Choose a username to use to connect to the FTP for this domain and enter it in the
Login text box. You also need to enter a password in the Password text box and

retype it in the Confirm password text box.
Hasting settings

L*}_I'IIH fl|r||s.-er
Passward

Canfirm pnuwmd

Fequired fields Hext Cancel

Click the Finish button when you are done. You will receive an on-screen message

to let you know the domain has been added successfully.

Pointing a domain to your server

Once you've added hosting for a domain name through the Plesk control panel, you
need to point the DNS for that domain to your server. To do this you need to create

your own nameservers (also known as creating glue records).

It is not possible to create glue records for your domain name through the Plesk

control panel. To create glue records you will need to contact your domain registrar.

6 Important: It may take up to 72 hours for your new glue records to become

active and start pointing to your dedicated server.

Changing the DNS settings of a domain

on your server

Provided that you have followed the steps in the previous chapter to create Glue
records, your dedicated server gives you full control over the DNS of all domains that

are hosted on it.

Log into your Plesk control panel.



Step 2 Click on Domains in the menu on the left.

| Search el | )
= — Welcome, Ralph Smith

Main Menu Hostname  ralohs server. com Disk space dev/sdat [
IPaddress 1044228177 1.5 GBfree of 46 GB
Home dev/sda? [l §
P — Resellers 0 wiew | create | stats 19 GB free of 46 GB
[ -
Clierts Clients tew | create | stats Memory
— Damains L view | create | stats 1.5 GB free of 7.3 GB
Omains
Settings Traffic 436 KB
System Accounts w A Domans
Parallek Virtucaze Containgrs & Reseller Aecounts Ej ::-:::el;:::coum a Client Aceourrts @ D
Madules
= Chent Account
m Templates Applicatio
Ap)
Server = " #
Flail Server DS Settings Server e T
Settings ?A? Campanents f' My
Step 3 Locate the domain you want to modify in the list and click on it.
Taols
i!! reate Damain é-: Droamamn Templates ' L View Statistics ff‘! Traffic Usage
Hame Resource Lhage  Status Owmership Owner Mame
o st e PR i - P
Ay w || Amy Vll.ﬁld‘mami w

3 Remave 3 Maddy Ja Assign New Domain Owner & Convertto Clients

L damaxins total

u Domam name -~ Owenier Creation date
O Ralph Soith, RalphTech Max 24, 2oaa

L damasins total

Step 4 Click on the Web site group title, and select DNS Settings from the pop up menu.

e Subdanmanns
1 Frontpage 55
Q Webadmin

Change Hosting Type
Create Subdomain

gy
3 Web Users

Step 5 You will be presented with a list of all DNS records currently set up on the domain.
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O Host = Record type Value

O w0.d4228.126 7 24 PTR ralphadomamname.com.

E ftporalphsdomanname.cam CHAME ralphsdomamname.cam.

[0 mailralphsdoamainname.com & 1044228124

O nsialphsdsimsinname.com & 1044228124

O ralphsdomammnsame con N5 ns.ralphsdamainname.com.
O ralphsdomammname o a 1044228124

O ralphsdemammname o X {10y mailralphidomainname. cam.
L] websmadl.ralphs domamn ame.com A 1044228124

O wweralphsdamainname.com CHAME ralphadomamname.com.

9 DIMS recards total Mumber of entries per page: 10 25 100 All

Edit an existing DNS record

Step 1 Locate the record you wish to change in the list and click on it.
Step 2 Enter your new DNS record information and click the OK button.
DNS records
Record type A w
Enter domain name mail nalphsdomainname.com.
Enter IP address * 55208200007

For esample, 123.023.123.123

thLIII{'d fuelds | Cancel

Step 3 You will receive confirmation that the DNS properties have been changed, but the
changes won't be saved until you write them to the server. To do this, click the
Update button.

o Information: The praperties of the fesource facand mil.rﬂphmdﬂnhm:m:.turﬁ..ﬁ B.28MLLLY
wiere changed,

o Information: Changes made to DNS records are not saved yvet. 1
The changes made are highlghted below, Chok Update to apply Revert

the changes to DIS zone or dlick Revert to abandoen the changes

Delete a DNS record

Step 1 Select the check box that corresponds to the record(s) you want to delete, and click

Remove.
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4 Search 'l Reset Search

~ Hide Search

L DMS records total Mumber of entmies per page: 10 25 100 All
[ Host = Record type Value
] w0.44228.106 7 24 PTR ralphsdemamname.com
@ deleteme ralphadamamname. com A 85.208.20L.117
: ftp ralphsdomamname. com CHAME ralphsdomamname com.
Step 2 Make sure the Confirm removal box is selected and click Ok.

Trenns that wall be removed

The fallowing DNS records wall be removed from the DRS zone:

® deleremeralphidomainname.corm. IN A 38.205.20L.117

anfimn remmonval
CaDiea

Step 3 On the next screen, click the Update button to save the DNS record deletion changes

to the server.

Create a new DNS record

Step 1 Click the Add Record icon above the DNS records list.
Add Record
Lo
Step 2 Select the type of DNS record you want to create from the Record type drop down

list. The options are:

e NS: Create a nameserver record.

e A: Create an A record.

e CNAME: Create a Canonical Name record.
e MX: Create a Mail exchanger record.

e PTR: Create a Pointer record.

e TXT: Create a Text record.

e SRV: Create a Service Locator record.



Step 3

Step 4

Step 5

Step 1

Step 2

DS records

Record type

Enter damain name ralphidamainname. com.

Enter IP address CHAME

(R ) )
FTR 123.123.123
=T
SRV

Requmed fislds QK | Cancel
Enter the details of the new DNS record you're creating. The information Plesk asks

for will vary depending on the type of record you are creating.
DHS records

Record type A W
Enter damain name newrecard ralphsdomainname. com
Enter IP address $5.208. 100117

For example, 123.123.123.123

Reguined fields Caneel

Quick tip: The built-in help documentation can provide more help on
creating your DNS record if you need it. Just click the Help link at the

bottom of the menu on the left side of the page.

Once you're done, click OK.

On the next screen, click the Update button to save the DNS record deletion changes

to the server.

Add a mailbox to a domain

You can create and manage your mailboxes through the Plesk control panel to allow

you and your customers to send/receive mail.

Log into your Plesk control panel.

Click on Domains in the menu on the left.



EZ
_ Welcome, Ralph Smith

Main Menu Hostname  ralohs server. com Disk space dev/sdat [
IPaddress 1044228177 1.5 GBfree of 46 GB
Home dev/sda? [l §
P — Resellers 0 wiew | create | stats 19 GB free of 46 GB
[ -
Clierts Clients tew | create | stats Memory
— Damains L view | create | stats 1.5 GB free of 7.3 GB
Omains
Settings Traffic 436 KB
System Accounts w A Domans
Parallek Virtucaze Containgrs & Reseller Aecounts Ej ::-:::el;:::coum a Client Aceourrts e D
Madules
= Chent Account
m Templates Applicatio
Ap)
Server = " #
Flail Server DS Settings Server e T
Settings ?A? Campanents W My
Step 3 Click the domain you want to add the mailbox to.
Taols
iE! reate Damain é-: Droamamn Templates ' L View Statistics {T‘! Traffic Usage
Hame Resource Lhage  Status Owmership Owner Mame
. f _l 1 .
| Ay w || Amy w | | Al domains »

3 Remave 5 Maddfy  Ja Assign New Domain Owner G Canvertto Clients

L damaxins total

D Domam name -~ Owenier Creation date
O Ralph Soith, RalphTech Max 24, 2oaa

L damasins total

Step 4 Click on the Mail Accounts icon in the Mail section

Mail =

% hlail Accounts Create Mal Create Redirect
Account ﬁﬂ

R B
:‘ paim Filtering ;‘# Ipen YWebmai

Step 5 On the next screen you will see a list of all mailboxes that have already been set up
on the domain. Click the Create Mail Account icon.

Create Mail
Account
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Step 6

Step 7

Step 8

Step 9

Enter the following information:

e Mail account: Enter the name of the mailbox you want to create.
e Old password: Not required.
e New Password: Enter a password for the mailbox

e Confirm password: Retype the password you have chosen.

Mail accaunt properties

Ml accaunt e i ra]phidomainnamt.(nm
el passweord Hane
Mew passward i

Canfirm password

The settings in the Control panel access section are all optional, so you can leave
them on their default values.

Control pansl access

Bastton label length

[nterface language EMGLISH {United States)
[nterface skin ¥ista b
A v |'|'||.|h||:|lu,l SEL510NE |“’

Prewvent users from wark ng with the r;“'
contral panel until interface soreens
are completely loaded

The settings in the Mailbox section are also optional. Leave the Mailbox option

selected, unless you want to create a forwarder instead of a mailbox.

If you want to limit the size of the mailbox, you can select the Enter size option and

enter a file size (in kilobytes).

Mailbos
Manlbeox [+]
Mailbox quaota (&) Default for the doman [97.7 MEs

(") Enter size kilaliytes

Click Finish. Your new mailbox will be created and you will receive an on-screen

confirmation message.

Plesk user accounts

The Plesk control panel uses the following user account hierarchy:



Server administrator

The server administrator has full access to all features of the Plesk control panel.
This includes the ability to create all other user accounts as well as the ability to

manage server wide settings.

Reseller accounts

Reseller accounts are designed for your customers to sell your hosting services to
their own clients. Resellers can create client accounts for their own customers, as
well as creating hosting and email services, but they cannot create other reseller

accounts.

Client accounts

Client accounts provide end-user access to create individual hosting and email

services. Clients cannot resell any hosting services.

Domain administrators

Similar to the Client account, you can enable one domain administrator account per
hosted domain. This login allows users to set up and manage their website hosting
and email services --these accounts are disabled by default. In most circumstances,

a Client account would be more suitable.

Email users

Email users can login to the Plesk control panel to modify their email address. Each
mailbox that you create on a domain will be given access to their own control panel,
from which the user can change their mailbox password, and set up autoresponders

and redirects (forwarders).



Adding a new Reseller account

Step 1 Log into your Plesk control panel as the server administrator.
Step 2 Click the Resellers link in the menu on the left of the page.
Main Menu Togh
W Create Resellar = Resells
Home % Accaumt E Templ
Fesellen
Chents Mo Resellers
Domains.
Settimgs
System
Parallels Virtuorzo Contmners
Madules
Step 3 Click the Create Reseller Account icon.
N Create Reseller
Account
Step 4 Enter the details of your new account user in the text boxes provided. Choose a

Login and Password, then retype the password in the Confirm password text box.
The telephone and address details are optional.

The Interface skin determines what Plesk will look like when your new user logs in.
Select the skin you would like to use, or leave it on the default, which is Vista.

Page 13 of 21



Step 5

Feseller form

Company name Babs Cakas
Contact name Balb Johnsan
Login bobicakes
Passward Sk

Confim password ™ e
Phane

Fax

E-mail

Acldress

City

State/Province

Postal Z7IP cade

Cauntry Uneted States bl
[nterface langusge EMAGLISH {United States] »

[nterface skin Viska W

Create user account based on a Defaubt Beseller

temuplate

Required fields | Finish J Cancel

6 Note: You can create your own account templates in Plesk, or modify the
default templates, in order to speed up the process of adding multiple user
accounts. To add a reseller account template click the Resellers link in the
menu on the left, then click the Reseller Account Templates icon.

Once you've entered all the information on this screen click the Next button.

Select your overuse and overselling policy settings.

If you select the Overuse is not allowed option, then your new user will not be able to
use any resources other than those allocated to this account. If the Overuse is
allowed option is selected then your new user will be able to exceed the resource

limits you have set.



Overuie and averselling palicy
Owveruie palicy tells Parallels Plesk Panel what to do when resources are averused

Orveruse policy O Overuse is nat allowed
Block the overuse of resounces. Actusl resourcs ussge cannat
exceed the mitial resource allecatian
& Overuse is allowed

Do mat black the overuse of resources, allowing the reseller to
e mare resources tham matialby |:.rnl.'|-:|+|'| Actual resource usage
can exceed the instial resowrce allocation

Maotify the reseller abowt reaching the resource linat

Owverselling allows the reseller to sell maore resources than was actually allocated to him or her. | oversellmg is
allowed, the reseller is governed by actual resource usage instead of indtial resource allocation

Allow overselling
Step 6 Choose the limits you wish to impose on this user account and click Next.
Diatabases
Databases 0 100 ] Unlimated
Appheations
Java applications 1] ] [ Unihmated
'il'aldrl:f ptrlqd
Expiration date - 3 Mar W 210 ] Mever expares
{[ Mea:= [}  Finish [ Canes
Step 7 Choose what features you want this user to have access to, and click Next.
Diatabases
Databases 0 100 ] Unlimated
Appheations
Java applications 1] ] [ Unihmated
'il'aldrl:f ptrlqd
Expiration date - 3 Mar W 210 ] Mever expares
Mest>> |} Finish [ Canes
Step 8 Select the IP address(es) you would like to assign to this user. They will be able to

use these IP addresses to set up their own DNS for their hosted domains. Click

Finish when you're done.
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Step 1

Step 2

Step 3

Step 4

T Addresses
Vacant IPs Allocated IP addresses

£8.208.201.117 (exclusive)

| =% Remove

<« Back | Cancel

You will receive on-screen confirmation that the new reseller account user has been

created.

Branding the control panel

You can add your own logo and title to the Plesk control panel in place of the

standard Parallels Plesk Panel logo.

Log into your Plesk control panel.

Click on the Control Panel Branding icon in the Interface group.

Interface =

F Caontrol Panel Customn Battons ABC Languages
o rne 13

T
'Il'*'_

If you want to display your own text in the web browser's title bar, enter your own

caption in the Parallels Plesk Panel's title bar text box and make sure Use default

is not selected.

You can upload your own logo. Click the Browse button by the Choose new logo

file text box and locate your logo on your local computer.

6 Note: Your logo image should be no more than 50 pixels in height. GIF,
JPEG, or PNG image formats are supported.

Your logo can be a clickable link to your website. To enable this, make sure Value is



Step 1

Step 2

selected in the Enter new URL for logo section and then enter the web address of

your corporate website into the text box provided.
et up Parallels Plesk Pamel's title bar test
Parallels Plesk Pamel's title bar test RalphTech Hasting [ Use default

St up loge praperties
Chaose new logo file Dieskiop\RaiphT echiogo.prg Browse... |

Enter new URL for lago (73 Mome

(&) Value /o ralphsdomainmanie om

Defautt Loga Cancel

Click OK when you're done. Your new branding settings will be saved and your logo

will be uploaded in place of the default Plesk logo.

©J RalphTech Hosting - Mozilla Firefox
fle  Edt  YWew Heghory Bookmarks  Jools
@ - o | (4 0T heepset

RalphTech Hosting

|

Main Menu

W

& Home

Resellers

Adding a new database to your server

Plesk allows you to add and manage databases to your dedicated server through its
online interface. Depending on the options you chose when you bought or last rebuilt
your server, you may have Microsoft SQL Server 2008 (Windows only) or MySQL
installed on it.

Log into your Plesk control panel.

Click on Domains in the menu on the left.

Page 17 of 21



Search el
i 1 Welcome Ralph Smith
| Clients - P
Main Menu Hostname  ralohs server. com Disk space dev/sdat [
IPaddress 1044228177 1.5 GBfree of 46 GB
Home dev/sda? [l §
P — Resellers 0 wiew | create | stats 19 GB free of 46 GB
1w -
Clierts Clients tew | create | stats Memory
— Damains L view | create | stats 1.5 GB free of 7.3 GB
Omains
Setfings Traffic 436 KB
System Accounts w A Domans
Paralleh Vituczzo Containers &4 Reseller Aecounts a'j ::-:::el;:::coum a Client Aceourrts e D
Madules
= Chent Account
z} Templates Applicatio
Ap)
Server = " #
Flail Server DS Settings Server e T
Settings ?A? Campanents 7‘ My

Step 3 From the list of domains, locate and click on the domain you would like to associate
with the new database.
Taols
. feane [ i =& Dommasn Templates o View Statistics (Ty Traffic sage
@ & ] 2
Hame Resource Usage Status Ownership _ Owner Name
'_.ﬁ.n_\r = Ay w ' | A dlomnams )
3 Remaove 3 Maddy g Assign New Domain Owner g Convertto Clients
L damains total
] Domain name = Owenier Creation date
(| Ralph Smuth, RalphTech Mar 24, 2089
L damaing tatal
Step 4 Click on the Databases icon in the Applications & Services group.
Apphications £t Seraces =
Web Applicatron = Toenls from
a e g, (3
lava Apphicati Register Damain
¥ &
Step 5 Click the Add New Database icon.
g Acld Mew Datalsaze
Step 6 You will be asked to enter details of the database you would like to add.

e Database name: Enter a name for the database. This can be anything you'd

like, but you can't give two databases on the same server the same name.
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Step 7

Step 1

Step 2

e Type: Select the type of database you want to create from the drop-down list.
If you have a Linux server you can choose MySQL. If you have a Windows
server you may be able to choose Microsoft SQL Server if you chose to add
this product when the server was built.

e Database server: The database server was created for you when the server

was built. Select the default option.

Add mew database

Database name ralphsdb
Type POl W
Database sercer Local B 30L server {default for MyS0L) »

Required fields | Cancel

Click Ok when you have entered the required information.

You will receive confirmation that the database has been created.

Create a database user

Once you've created your database you need to create a database owner so you can

login to your database to add and manage its content.

From the databases page, click the Add New Database User icon.

Information: The database ralphidb has been created

Taals

b

Webadmm %  Add Mew Database
H ) User

Mo Database wsers

Enter the following details and click Ok.

o Database user name: Enter a name for the new user.
e New password: Choose a password for this user. The password cannot

contain the database name.



e Confirm password: Retype your password.

Database wser

Database user name * dbaedmmai

Qld password Mane

Mew password * ‘Nl

Canfinm passward * Ry

" Required fields ‘“I

You will receive confirmation that the new user has been added. You can repeat
these steps to create additional users for your new database if you wish.

Where to find further help and

assistance

If you have any questions that are not answered by this guide, be sure to check out

our extensive support website, accessible through your Fasthosts control panel.

Plesk also has a built-in help system which is easily accessible from the bottom of the
main menu, located on the left of the page.

Main Menu Hastrame bic
P address 10
Home
Resellers Resellers |
Chorits Cleents |
Domams |
Domains
Settings
Sll‘t: m
Parallels Virtworzo Contaaness
Accounts =

Modules

% Resaller Ac
a Client Acci

Servel -
; Bl Serven
Help & Support iﬂ Settings

Help 2 Server
‘ Companer

=il MNatakaras €

© 1999-2009, Paralleh

Page 20 of 21



If you're unable to find the help you require using the supplied documentation, --
Parallels Inc, the manufacturer of Plesk, have a comprehensive support website to

help you use the Plesk control panel to setup and administer your dedicated server.

e Guides and documentation:

http://www.parallels.com/products/plesk/resources

e Parallels knowledge base:
http://kb.parallels.com/products/?id=52

e Flash tutorials:

http://www.parallels.com/uk/products/plesk/tutorials

In addition, Parallels also have a forum where you can discuss your questions with
other Plesk users.

e Plesk forum: http://forum.parallels.com



http://www.parallels.com/products/plesk/resources
http://kb.parallels.com/products/?id=52
http://www.parallels.com/uk/products/plesk/tutorials
http://forum.parallels.com/
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